
Digital platforms
and apps
In Doncaster, we’re making it easier and more convenient for you to access 
primary care services. Many people use their mobile phone and electronic 
devices on the go to look up information, make reservations and purchase 
goods. This is why we are following the same trend and making as many local 
health services accessible and bookable online.

Did you know…
• You can book a GP or nurse appointment online? All local practices in   
 Doncaster offer this service – so you can book an appointment on the go,
 24 hours a day

• Repeat prescriptions can be ordered online? If you take prescribed   
 medication, speak with your local practice about ordering your prescriptions
 online. You can even specify which local pharmacy you would like to use so
 that you can go directly to the pharamcy to pick up your prescription items  
• You can review your care record online. This service is available to all   
 patients – ask your local practice if you can’t see your notes online.

By summer 2020, all patients in Doncaster will be able to access symptom 
checking, lifestyle advice and signposting through an online consultation tool. 
This tool will direct you to the most appropriate care, which
could be either self-care, pharmacies, or in urgent cases
999, or a GP appointment if appropriate.

Online consultations will make it even easier for you
to access the right local primary care services.

We’re also making it even easier for you to choose the
right service, working towards a single preferred app for 
primary care services in Doncaster. Until then, download 
                                      the Doncaster Choose Well app –
                                          providing all you need to know
                                             about local health and care services.

Find out more at:
www.doncasterccg.nhs.uk/your-health/primary-care/
digital-platforms-and-apps
  
              Download the Doncaster Choose
              Well app via your ‘app store’ 
  
      @doncasterccg  #DigitalHealthDoncaster      @nhsdoncasterccg
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